
Limited Lifetime Warranty

Limitations

Twelve Years  Wood Chair Frames

Ten Years  Seating Controls, Wood Veneers and Laminates

Five Years  High wear parts such as:                                           
Electrical Components, Polymer Based                      
Components, Pneumatic Cylinders,    
Swivel Arm Pads, Casters, Chair Glides,                      
Textiles, Foam, Covering Materials
and Decorative Trim

Exclusions

This warranty does not apply to:

• Damage caused by a carrier

• Normal wear and tear which is to be expected during 
the period of ownership

• Appearance, durability, quality, behavior, colorfastness
or any other attribute of COM (Customer’s Own Materials)
or any other non-standard National material (including Arc-Com,
CF Stinson, Maharam, Momentum, and Ultrafabrics) specified
by the customer after application to a National product

• Color, grain or texture of wood, laminate and other 
covering materials

• Non-compliance with installation and maintenance 
instructions

• Damages or failures resulting from modifications, alterations,
misuse, abuse or negligence or improper care and maintenance
of our products

Gotcha™ 24 Hour Use Seating

Warranty on Gotcha 24 Hour Use models is 5 years from 
date of purchase for seating controls and pneumatic
cylinders and 2 years from date of purchase for casters, 
textiles and foam.

Engineer-to-Order Products

National warrants all Engineer-to-Order products 
to be free from defects in workmanship given normal use 
and care for 3 years of single shift service.

Finish Warranty

Minor variations in finish color may occur due to the unique 
texture and grain of wood. 

Follow these procedures to process warranty issues:

1. Contact National Customer Service (800.482.1717)
and provide them with the serial number from the
product in question and the purchase order number
or acknowledgement number and a detailed description
of the warranty issue. Serial numbers are mandatory
before the claim can be processed.

2. Customer Service will determine and pre-approve all
resolutions to the claim such as replacement units,
service parts, labor and repair charges. Upon approval,
resolutions will be assigned an uthorization number.

3. The authorization number must be included on all invoices
for reimbursement. Any unauthorized charges will not be the
responsibility of National.

As the manufacturer of your furniture, we stand behind
our craftsmanship and pledge to do everything we can
to resolve any problems you may have within the terms
of this warranty as quickly as possible.

There are no other warranties except as expressly set
forth here, either expressed or implied including any
warranty of merchantability or fitness for any particular
purpose. We exclude and will not pay consequential
or incidental damages under this warranty.

National Office Furniture
1205 Kimball Boulevard
Jasper, Indiana  47549
800.482.1717
Fax 812.482.8800
www.NationalOfficeFurniture.com

National warrants that each piece of furniture will be free from defects in workmanship given normal use and care for as long as you, the original
customer, owns and uses the product.

Normal use is defined as the equivalent of a single shift, 40 hour work week. In the event that a product is used more than normal use, the applicable
warranty period will be reduced to 12 years and items that fall under different warranty limitations, as listed below, will be reduced to one-third
(ex: Wood chair frames will be 4 years instead of 12 years). National, at its option, will repair or replace with comparable product any product,part
or component shipped after September 1, 2000, if the claim is eligible under the conditions of this warranty. This warranty is valid only if the product
is given proper care and maintenance.

At National, sustainability is embedded throughout the professional and
personal fabric of our lives. That extends from our products and processes
to the materials we provide you showcasing our solutions, such as this
price list. It is printed on paper and is certified by the Forest Stewardship
Council (FSC®), which lends the assurance of being sourced from sustainably
managed forests. 

This price list is available in printed form, but we encourage you to
conserve natural resources with us and consult the online version at
www.NationalOfficeFurniture.com/Resources. 

Perhaps we’ve sent you more copies than you find necessary, or 
you no longer wish to receive our mailings. If so, please email us at
Service@NationalOfficeFurniture.com. And as always, when you 
no longer have a need for this catalog, please recycle it. 

Read more about our journey to create a better tomorrow at
www.NationalOfficeFurniture.com/Sustainability.

For more information about our products and services or to find 
a certified National™ dealer near you, please visit us at
www.NationalOfficeFurniture.com or contact our Customer Service 
Team at 800.482.1717.

Intellectual Property

Acquaint®, Admire®, Arlington™, Arrowood™, Aurora®, Barrington®,
Captivate®, Casbah®, Chameleon™, Cinch®, Clever®, Confide™, Davari™,
Eloquence®, EnvyWorks®, Epic™, Epicenter™, Escalade®, Exhibit™,
Flourish®, Franklin™, Fuel®, Gotcha™, Hiland™, IntegraClear™, Journey®,
Justice®, Medalist™, Mix-it®, Monterrey™, Myriad™, Pegos™, Pennant™,
Personal Pax™, Remedy®, Renegade™, Respect®, Reno®, Result®,
Roosevelt™, Swift™, Tag®, Timberlane™, Trimph™ and WaveWorks®
are registered trademarks of National Office Furniture. Trademarks
of other parties are identified wherever possible and National acknowledges
their rights.

BLOCKaide™ and Terratex® are registered trademarks of Interface, Inc.

Brisa®, Brisa® Distressed, Promessa® and Ultraleather™ are registered
trademarks of Ultrafabrics, LLC.

Byrne Interlink® is a registered trademark of Byrne Electrical Specialists, Inc.

Cradle to Cradle™ is a registered trademark of McDonough Braungart Design
Chemistry, LLC.

Crypton®, Crypton® Green and INCASE™ are registered trademarks of 
Crypton, Inc.

Hi-Loft™, Hi-Loft2™, PERMABLOK3®, SILVERGUARD® and Silvertex™ are
registered trademarks of Spradling Holdings, Inc.

Hilti® Toggler® is a registered trademark of Hilti Corporation.

Indoor Advantage™ is a registered trademark of Scientific Certification
Systems.

Intercoupler™ is a trademark of Power Logic SA (Pty), Ltd.

LEED® is a registered trademark of the U.S. Green Building Council.

level® is a registered trademark of BIFMA International.

Repreve® and U Trust™ are registered trademarks of UNIFI, Inc.

Scotchgard™ is a trademark of 3M.

Silverguard® is a registered trademark of Life Bioscience USA, LLC.


